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The purpose of this study was to examine the level of
self-esteem among African American homeless people. The
sample for this study consisted of 30 participants
entering Metro Atlanta Task Force for the Homeless. The
method of obtaining information was the employment of an
Index of Self- Esteem (ISE) questionnaire.
The results of the questionnaire was analyzed by
frequency distribution, means, and standard deviations. The
theoretical base for the research focused on role theory
perspective. However, endeavoring to comprehend the level of
self-esteem among homeless African American people. The
evidence of these findings did not support the hypothesis that
homeless African Americans have low self-esteem.
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Homelessness is a national problem of massive and
increasing proportions, affecting at least two million
people.^ The U.S. Bureau of the Census made a special
effort to count homeless persons. Census officials, on
March 20-21, 1990, known as "Shelter and Street Night or
S. Night," counted 240,000 persons, 168,309 were residing in
an emergency shelter for the homeless, 49,734 at
pre-identified locations, 10,329 individuals at youth
shelters, and 11,768 resided in an abused womenshelte.*
The homeless population ranges from 250,000 (or over
one percent of the total population), the magnitude and
causes of the problem are unclear and subject to much
debate.’
In modern societies a permanent residence is
considered normal and necessary. To be without a place to
^Mary E. Hombs, American Homelessness (Santa Barbara,
CA: Library of Congress, 1982), 54.
*Carol D. Foster, Allison Landes, and Nancy R. Jacobs,
Homeless in America; How Can It Happen Here? (Wylie, Texas:
Information Plus, 1995), 3.
^Jon Erickson and Charles Wilhelm, Housing the Homeless
(New Brunswick, NJ: Rusters, 1986), xix.
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call home is seen by most as one of the severest forms of
human deprivation or deviance.^
The number of homeless appears to be growing in the
United States as in other industrialized countries. The
numbers of homeless change over the years for various
reasons and not completely understood.
The Task Force for the Homeless' 1993 Intake Summary
Report indicate 22,245 individuals requested shelter.
African American people comprised 87% of this population;
however. Whites consisted of 12% and Hispanics 1%. These
numbers underrepresent the actual number of homeless persons
in Metro Atlanta for two primary reasons. First, not every
homeless person calls the Task Force for assistance.
Second, 50% of the 5,000 calls received every month get a
busy signal on the first time they call. The 22,245
individuals who get their intake processed represent the
most statistically valid and reliable assessment of the
homeless population in metro Atlanta.*
Minorities are significantly overrepresented among
the homeless in larger cities. The Conference of the Mayors
reported in 1990 that 52 percent of the homeless were black.
‘Stevens F. Redburn and Terry F. Buss, Responding to
America's Homeless (Washington, D.C.; Praeger Publishers,
1986), 1-2.
^Atlanta Task Force for the Homeless, Homelessness in
Metropolitan Atlanta (Atlanta, Georgia: Atlanta Task Force
for the Homeless, 1994), 42.
3
33 percents were whites, 11 percent were Hispanic, 3 percent
were Native American, and 1 percent Asian.^
African Americans are the largest racial block of
homeless people in Metro Atlanta. In 1993, 87 percent of
the homeless people who contacted the Task Force for the
Homeless were African American. This illustrates a severe
racial division in the number of homeless people in Metro
Atlanta.’
The nine primary groups that comprise the
homeless population seem to share little in
common but the lack of permanent shelter. The
groups were: (1) the traditional single,
older male transient, (2) the
deinstitutionalized mental patient, (3) youth
runaways, (4) foreclosed or evicted families
and individuals, (5) mentally and physically
disabled persons with low incomes, (6) abused
or battered women with or without children,
(7) victims of natural and man-made disasters,
(8) illegal immigrants, and (9) victims of
drug and alcoholism.*
Homelessness has been rediscovered as a social
problem distinct from the broader problems of persistent
poverty, unemployment and social deviance. The homeless are
“Interagency Council on the Homeless, What Are the
Characteristics of the Homeless Population 171027
(Washington, DC: Interagency Council on the Homeless, 1991),
12.
’Atlanta Task Force for the Homeless, Homelessness in
Metropolitan Atlanta (Atlanta, Georgia: Atlanta Task Force
for the Homeless, 1994), 42.
®Jon Erickson and Charles Wilhelm, Housing the Homeless
(New Brunswick, NJ: Rusters, 1986), xxvii.
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perceived as a group with distinctive characteristics and
problems.®
Race is inextricably bound up in cultured effects.
The world is different for a Black, Chicano, Puerto Rican,
or American Indian from what it is for a white Anglo-
American as we have seen.^°
According to Richard Bernstein's writing in 1977,
thought that the United States would eventually develop into
a "Meritocracy” based on color.
As the wealth and complexity of human society
grows there will be precipitated out of the
mass of humanity a low-capacity E group of
people that cannot compete for success and
achievement and are more likely to be born to
parents who have similarly failed. . . . The
tendency to be unemployed and homeless may run
in the genes of the family about as certainly
as bad teeth do now.“
Race has always been a complex and controversial
subject in this society. It has been a matter of legal,
political, economic, social, and psychological meaning
throughout the relative brief history of the United States.
®Steven F. Redburn and Terry F. Buss, Responding to
Americans Homeless (Washington, D.C.: Praeger Publishers,
1986), 1-2.
^“Linda Garnets, James M. Jones, Kimmel Douglass, Sue
Stanley, and Carol Travis, Psychological Perspectives on
Human Diversity in America (Hyattsville, MD: American
Psychological Association, 1991), 33.
“R. J. Bernstein, 10 in the Meritocracy (Boston:
Little Brown Press, 1973), 105.
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It has defined who shall enjoy the rights and privileges of
citizenship and to what degree and in what ways. It has
served to alienate, oppress, disadvantage and outrage us.
It has humiliated, embarrassed, and exposed us. It has been
misunderstood, misused, and abused.^*
Self-Esteem
The questions of whether and how racial, ethnic and
economic forces affect self-esteem is another stream of
research activity. The issue seemed to have been resolved
by Rosenberg and Rosenberg and Simmons, who did large
research projects involving 1,917 students in urban schools,
many of whom were African Americans and other minorities.
They reported that, contrary to popular assumptions, black
children do not have lower self-esteem than white children.
Even more, they also examined 12 other studies done on this
topic from 1963 to 1970 and found that
our general assessment of these findings is as
follows; While the results probably, do not
justify the conclusion that blacks have higher
self-esteem than whites, the weights of the
evidence certainly does not seem to support
the general conclusion that their self-esteem
is lower.
“^American Psychological Association, Psychological
Perspectives on Human Diversity in America (Washington, DC:
American Psychological Association, 1991), 7.
Rosenberg, Conceiving the Self (New York, NY:
Basic Books, 1979), 8; M. Rosenberg and R. G. Simmons, Black
and White Self-Esteem: The Urban School Child Social
Psychological Implications. Rose Monograph Series (New York,
NY: American Sociological Association, 1971), 125-145.
The review of the literature critically reviews
historical and contemporary literature regarding
homelessness, self-esteem and race. The remainder of the
chapters that follow concludes with methodology, findings,
summary and conclusion, and implications for social work
practice.
Statement of the Problem
Until very recently, when descriptions of various
groups began to emerge the literature dealing with the
homeless was concerned with the group labeled "skid-row
bums," who occupied the rundown areas of skid rows inner
cities.^* The current homeless population appears to be
more diverse and African American people are being
recognized as a result of new studies. African American
people are the fastest growing subgroup within the homeless
population.
In July 1987, Congress belatedly passed an
appropriation bill of $11 billion for emergency shelters,
some permanent low-cost housing and additional food stamps
for the estimated 2 million homeless people, but that was
only a practical solution to an escalating social crisis in
Metro Atlanta. Unfortunately, the growing number of "black
homeless families cannot wait for the wheels of
^■•Pamela J. Fisher and William R. Breckley,
"Homelessness: Understanding the Dimensions of the Problem
for Minorities," Social Work 33, no. 2 (1986): 120-124.
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bureaucracy,” to grind out new comprehensive long-range
housing policies. These individuals are one of the most
disenfranchised groups within the Atlanta metropolitan area.
Because of the growing visibility of this group in the
streets media coverage escalated in the early 1980s and
public attention has intensified.
According to Gibbs et al., Black males are portrayed
by the mass media in a limited number of roles, most of them
deviant, dangerous and dysfunctional. This constant barrage
of predominantly disturbing images inevitably contributes to
the public's negative stereotypes of African American men,
especially those perceived as being homeless street men.^*
Sign!fjgange.and.PwrpQgg Qf th^ study
Studies have been conducted about homelessness in
general, however, there are not many studies about the
African American homeless persons and their level of
self-esteem.
The purpose of the study is to identify the
relationship between levels of self-esteem and African
American homeless people.
It is established by the researcher that further
exploration into the level of self-esteem among homeless
^^Tewelle Taylor Gibbs, Ann F. Brunswick, Michael E.
Connor, Richard Dembo, Tom E. Larson, Rodney J. Reed, and
Barbara Solomon, Young Black and Male in America: An
Endangered Species (Dover, Massachusetts: Auburn House
Publishing Company, 1988), 12.
8
African American people could significantly contribute to
the already existing research on homelessness, as well as to
contribute to knowledge in the field of social work.
CHAPTER II
REVIEW OF THE LITERATURE
Homelessness as a concept takes on a variety of
meanings and understanding, as we move from one culture to
another. In the industrialized world, homelessness is
explained in terms of a lack of affordable housing, coupled
with family disintegration, drug and alcohol abuse and the
deinstitutionalization of the chronically mentally ill, of
which leads to a homeless population on the streets and in
the shelters.^
Homelessness exists in many different forms and
degrees. The descent into homelessness is as many homeless
persons exemplifies is simply a matter of money. In a
society where steady employment is difficult to find and the
family structure unraveling, therefore, the lack of
employment is often enough to precipitate a catastrophe that
quickly leads to homelessness.^
History of Homelessness
America's first European settlers included the
homeless. However, the homeless phenomenon is noted back to
the beginning of civilization. The homeless problem had
long existed in England at least since the Fourth century
'Irene Glasser, Homelessness in Global Perspective (New
York, NY: MacMillian Publishing Company, 1994), 10.
^Philip Michael Bulman, Caught in the Mix (Westport,
CT: Auburn House, 1993), 59.
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A.D. when the Piets, Scots, and Attacottis rebelled against
their Roman lords. The Englishmen dealt with the homeless
by enacting laws that would incarcerate the homeless in
American colonies for as long as three to seven years.*
In 1650, begging and vagrancy were illegal in all the
colonies. The "unworthy poor" and violators were subject by
the English government to become indentured servants which
made up a large portion of the homeless population. The
preindustrialized cities were characterized in part by the
omnipresence of beggars and street homeless persons
throughout history.
The Elizabethan Poor Law Act of 1601 provided the
model for poor relief in the American colonies. It
formulated the activities of church, community and other
facilities that gave support to the homeless.^
In the 1800s, the institutions for the homeless
changed dramatically. Although these institutions had the
homeless in mind, they also served law offenders, and the
deinstitutionalized mentally ill.
The period prior to the civil War increased the ranks
of homeless people in America. During the 1870's to 1920's
most major cities had areas called Main Stem (or
^Carol D. Foster, Alison Landes, and Nancy R. Jacobs,
Homeless in America; How Could It Happen Here? (Wylie,
Texas: Information Plus, 1995), 10.
‘G. N. Grobb, Mental Institution in America; Social
Policy to 1875 (New York: Free Press, 1973), 2.
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"Hobohemia”), to which the men earning minimum wages would
return at the end of a working day. The area had its
lodging houses, pawn shops, saloons, dance halls and
affordable food for this population.
Many people were against the creation of lodging
houses and shelters. Reformers like Josephine Shaw Lowell
stood out and protested against the lodging houses,
believing that by enabling them to live cheap interfered
with their desire to work. The "Way Farers Lodge" was
proposed where the homeless could receive food and lodging
in exchange for work.®
Snow and Anderson stated the hobos' economic fortunes
were better than those of future homeless generations, but
their lives had a dark side. Two thousand five hundred men
were killed; another 2,600 were injured on the railroads in
1919 alone.®
As the twentieth century approached, investigators
began to look at the problem of homelessness more indepth.
In 1893, J. J. McCook surveyed 1,349 tramps. He found that
®P. T. Ringenbach, Tramps and Reformers 1873-1916; The
Discovery of Unemployment in New York (Westport, Conn.:
Greenwood Press, 1973), 16.
®David A. Snow and Leon Anderson, Down on Their Luck
(Berkeley, Los Angeles: University of California Press,
1993), 10.
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60 percent had some type of skill and initially started
seeking employment.’
The demographics of the homeless population was
changing. The white drunken male was no longer the typical
homeless person. The homeless were unemployed skilled
laborers, women, children and oftentimes the physical and
mental ill.
The situation of the homeless changed significantly,
however, as the Main Stem, community of self-supporting
hobos became skid-row population of beggars, prostitutes,
and thieves. The differences between the Main Stem and skid
row homeless was that skid-row was viewed mainly as the part
of town that catered to the down and out.
The post-world War II years included several studies
of men on skid-row. Bogue conducted a study on 613 men
surviving in skid-row areas, it revealed that 7 in 10 were
unemployed; and nearly half were disabled by drug or alcohol
abuse.®
It is impossible to know precisely how rapidly the
black population grew before the Revolution. Attempts were
made to assemble all demographic data concerning the
colonies. These data include censuses of some areas report
of colonial administrators and estimates made by European
’Carol L. M. Canton, Homeless in America (New York:
Oxford University Press, 1990), 8.
®D. J. Bogue, The Homeless Man On Skid Row (Chicago:
Tenants Relocation, 1961), 17.
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travelers. They indicate that in 1700, 250,000 inhabited
the colony; about 30,000 of them were black.
In 1750, the colonies had a population of 1.2 million
including 250,000 African American. This implies that the
black population grew in excess of 4 percent per annum from
1700 to 1750 the white population increased by 3 percent
each year. The first Federal census, taken in 1790 counted
3.9 million Americans 750,000 of whom were black.*
Modern Homelessness
Modern homeless in America after the Civil War
originated in the industrial revolution during the second
half of the nineteenth century. Homelessness received much
attention in the early 1980's. The differences between
skid-row era and 1980's homeless is that it extended beyond
demographics.
The unemployment rate during the 1980's was
exceedingly high. The problem of homelessness began to
accelerate, economic depression was at its worst since
unemployment in 1930s. In 1984, 8.5 million were
unemployed.^”
’Reynolds Farley, Growth of the Black Population; A
Study of Demographic Trends (Chicago: Markham Publishing
Company, 1970-71), 20.
^°Joint Economic Committee, Congress of the United
States, Estimating the Effects of Economic Changes on
National Health and Social Well Being (Washington, DC: GPO,
1984), 1.
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The 1980's encountered strong regressions not only in
loss of einploynient and lack of affordable housing, but there
were dramatic cuts in benefits and major policy changes in
regards to institutional care.^‘
Modern homelessness has increased drastically in the
last decade. It's existence in America has emerged as a
massive social problem of great depth and magnitude.
According to Ropers, whatever the current number of
homeless, there is no disagreement that the problem has
worsened substantially in recent years.“
Majority of modern homeless are Inconspicuous because
of their diversity in public places. Many of the homeless
attempt to maintain a good appearance to gain access into
public facilities such as libraries, restrooms, and other
corporate establishments. The others are borderline
homeless, residing with friends, relatives and single room
occupancy hotels (SROs).
In the early 1980's, the economic recovery did not
research every one in the nation. Homeless and those at
risk ended the decade in worse shape. Children and youth
were hit hardest by poverty. Almost half of the people were
under 18. The 1887 poverty rate for white Americans was
“Ryan Goode, "A Descriptive Study of the Direct
Relationship Between Service Provided by Homeless Shelters
and Client Compliance with Programs," (M.A. thesis, Clark
Atlanta University, 1995), 4.
“Richard H. Ropers, The Invisible Homeless (Cedar
City, Utah: Human Sciences Press, 1988), 26.
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10.5 percent, the African American rate was 33.1 percent and
Hispanics 28.2 percent.
Myron Magnet explained: "How our remade culture has
unintentionally worked to keep the poor in their poverty,”
and how cultural changes can have large consequences in
other key areas of life. However, with a much modern
thought, most up-to-date social history and
deconstructionist literacy criticism, dismisses the notion
that the values and beliefs that make up culture can
determine the kinds of lives people lead by shaping their
behavior and the institutions that surround them.^*
Causes of Homelessness
The origin of homelessness is a complex phenomenon
which continues to perplex society. The cause or
reappearance of homelessness is not clearly understood.
There are several possible factors that contribute to
homelessness in America such as: Financial deprivation,
lack of affordable housing, deinstitutionalization, and
situations aggravated by inadequate social welfare
policies.^®
^^Mary Ellen Hombs, American Homelessness (Oxford,
England: Community Service Society, 1994), 9.
“Myron Magnet, The Dream and the Nightmare (New York,
NY: William Morrow and Company, Inc., 1993), 25.
H. Rossi and others, eds., "he Urban Homeless:
Estimating Composition and Size," Science 235 (1987): 1336.
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Homelessness almost always occurs within the arena of
severe poverty. Homeless persons have very low income per
month. The Task Force asks every individual who requests
shelter the main cause of their homelessness. The primary
causes of homelessness most often stated by respondents to
their questionnaire: 32 percent cited eviction, 23 percent
family breakup, 16 percent stated relocation and 8 percent
said "job loss".
According to the Task Force for the Homeless, an
important caveat to the above listed factors is that most,
if not all, are interrelated. That is, a person who loses
his job may be evicted because he/she cannot afford the
house/apartment. Family breakup may show the loss of an
income, which reduction in income may cause homelessness.
The loss of employment is the primary cause of
homelessness. In November, 1982 unemployment reached a peak
of 10.7 percent, it's highest peak since the great
depression in the 1930's. Most of the individuals that lose
their jobs lose their homes. Eighty-three percent of the
homeless population or deinstitutionalized, alcohol and drug
addicts.
^®Task Force for the Homeless, Homelessness in
Metropolitan Atlanta (Atlanta, GA: Atlanta Task Force for
the Homeless, 1994), 14-15.
*’Jack Kemp, Chairman, Interagency Council on the
Homeless, What are the Causes of Homelessness: Fact Sheet
No. 7 (Washington, DC: Interagency Council on the Homeless,
1991).
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AlcoholIsia has always been a major concern among the
homeless, especially when the subgroup under investigation
consisted of an older, male skid-row subgroup. According to
Jenks, alcoholism has been a significant cause of
homelessness for generations, but he found no good evidence
that it became more common during the early 1980s, either in
the nation as a whole or among the very poor.^*
The early skid-row inhabitants were disaffiliated
with alcohol their major pathology. However, large city
shelters are full of alcohol and crack cocaine. Since the
arrival of crack in the mid-1980's alcoholism substantially
decreased in all places.
Jenks stated that New York City's statistics suggest
that cocaine use is about as common among single homeless
adults in general purpose shelters as among arrestees, and
crack is now as big a problem among the homeless as
alcohol
Another key factor of homelessness in Atlanta is the
lack of affordable housing. In the last nine months, there
were 109,000 eviction notices served in the five metro
^®Christopher Jenks, The Homeless (Cambridge,
Massachusetts: Harvard University Press, 1994), 41.
"®Ibid., 43.
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counties, leaving over 500 empty units in public housing in
need of renovations."^"
Deinstitutionalization may be perceived as an ongoing
experiment in providing alternative forms of care to the
mentally ill. However, for many of the chronic mentally ill
discharged into the community, the alternative care system
we created—or failed to create—has led to destitution,
recidivism, criminalization, and homelessness.^^
The causes of homelessness include personal factors,
and public policy. Most important, homelessness is
associated with poverty and the inability to afford housing;
for millions of people, including many with disabilities,
the combined effects of labor market opportunities and
government programs are not enough to alleviate poverty.
Government Involvement
When the nation's housing shortage began in the late
1970's, but the general public was largely unaware of the
problem until the 1980's. Interest in the homeless began in
the 1980's when the House Committee on Banking, Finance and
^"Atlanta Homeless Task Force, Homelessness in
Metropolitan Atlanta (Atlanta, Georgia: Atlanta Task Force
for the Homeless, 1994), 14-15.
^^F. Lipton, S. Nutt, and A. Sabetin, "Housing the
Homeless Mentally Ill: A Longitudinal Study of a Treatment
Approach," Hospital and Community Psychiatry 39 (1988): 40-
49.
^Martha R. Burt, The Growth of Homelessness in the
1980s: Homeless in America How Could It Happen Here? (Wylie,
Texas: Information Plus, 1995), 62.
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Urban Affairs held the first major hearing to determine the
appropriate role for the federal government. Homeless
advocates strongly stressed the need for federal
involvement.
First, Congress enacted the Emergency Jobs
Appropriation Act (PL 98-8) in response to the high level of
unemployment at that time. This law also funded additional
programs, such as the supplemental food program, WIC (the
Women, Infants, and Children) Nutrition Program, and Federal
Emergency Management Agency (FEMA) to provide food and
shelter to the homeless.
The McKinney Act (PL-100-77), this legislation was
signed into law by President Ronald Reagan on July 22, 1987.
The McKinney Act has tried to focus government's help and to
develop some long-term solutions for homelessness, rather
than only reacting to emergency situations.^*
The number of shelters serving homeless individuals
and families increased from an estimated 1,900 in 1984, with
a bed capacity of 100,000 to 5,400 shelters in 1988 with
total bed capacity of 275,000.^® There are approximately
^^Carol D. Foster, Alison Landes, and Nancy R. Jacobs,
Homeless in America; How Could It Happen Here? (Wylie,
Texas: Information Plus, 1995), 62.
^‘Carol D. Foster, Alison Landes, and Nancy R. Jacobs,
Homeless in American; How Could It Happen Here? (Wylie,
Texas: Information Plus, 1995), 65.
^^Interagency Council on the Homeless, Priority Home!
The Federal Plan to Break the Cycle of Homelessness
(Washington, DC: Interagency Council on the Homeless, 1994),
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80 shelters in Metro Atlanta that provide emergency and
transitional housing for homeless men, women, and children.
In the Metro Atlanta area, there are approximately 3,400 bed
spaces available to the homeless people year round
increasing to approximately 3,400 bed spaces in the
winter.“
Although total funding targeted for homeless
assistance programs have increased steadily from nearly $376
million in 1988 to nearly $2.2 billion requested for 1995,
homeless advocates and government agencies have found that
the problems of the homeless have not been resolved.^^
Self-Esteem
Self-esteem is a heavily popularized subject, that
consists of several reasons why it should be viewed
scientifically. One reason is to remind people that this is
a complex phenomenon. Put simply, we just do not know
nearly as much about self-esteem as most books and articles
suggest.
40; Ryan Goode, A Descriptive Study of the Direct
Relationship Between Service Provided bv Homeless Shelters
and Client Compliance with Programs (Atlanta, Georgia: Clark
Atlanta University, 1995), 4.
^®Metro Atlanta Task Force for Homeless, Homelessness
in Metropolitan Atlanta (Atlanta, Georgia: Metro Atlanta
Task Force for Homeless, 1994), 40.
^’Carol D. Foster, Alison Landes, and Nancy R. Jacobs,
Homeless in America: How Could It Happen Here? (Wylie,
Texas: Information Plus, 1995), 68.
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Another good reason is to search self-esteem
scientific implications. For instance, self-esteem appears
to be related to positive mental-health or psychological
well-being."
As early as 1965, virtually every major study,
theory, or article on self-esteem notes, finds, or discusses
a link between self-esteem and anxiety. Skager and Kerst
stated in a major review of self-esteem work, "there is no
doubt that self-esteem is central in the consciousness of
troubled human beings.""
Smelser attempts to identify the almost universally
accepted components of the concept. He begins by presenting
three things to consider in defining self-esteem.
There is first a cognitive element. Self-esteem
means characterizing some parts of the self in descriptive
terms, power, confidence agency. It means asking what kind
of person one is. Second, there is an affective element,
avalence or degree of positiveness or negativeness attached
to those facets identified. We call this high or low self-
"M. Leepson, "The Homeless: A Growing National
Problem," Editorial Research 31 (January/February 1982), 12.
"R. Skager and E. Kerst, "Alcohol and Drug Use and
Self-Esteem: A Psychological Perspective," in The Social
Importance of Self-Esteem, eds. A. M. Mecca, N. J. Smelser,
and J. Vasconcellos (Berkeley: University of California
Press, 1989), 248-293.
^°N. J. Smelser, "Self-Esteem and Social Problems: An
Introduction," in The Social Importance of Self-Esteem, eds.
A. M. Mecca, N. J. Smelser, and J. Vasconcellos (Berkeley:
University of California Press, 1989), 294-326.
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esteem. Third, the evaluative element, an attribution of
some level of worthiness according to some ideally held
standard.
Self-esteem is a key factor in overall happiness and
adjustment to life. All individuals form impressions about
who they think they are. It is almost as if each person
develops a unique theory regarding who exactly he/she feels
he/she is. One's self-concept or self-esteem is important
throughout life. In order to continue working, living,
striving, and positively interacting with others, one must
have a positive self-concept. In other words, one must feel
good enough about oneself to continue living and being
productive.
A high level of self-esteem provides a person not
only with confidence, but also with emotional strength.
Such strength is needed to reach out to others and gain
social acceptance. Such strength might also contribute to
an individual's ability to take risks, succeed, and achieve.
For many homeless persons, each day is a struggle.
For some it is a giving in and giving up; for others it's
the beginning of a whole new way of thinking and being.
Many of the potential social consequences of homelessness
disaffiliations and alcoholism. Homelessness is
J. Smelser, "Self-Esteem and Social Problems: An
Introduction," in The Social Importance of Self-Esteem, eds.
A. M. Mecca, N. J. Smelser, and J. Vasconcellos (Berkeley:
University of California Press, 1989), 294-326.
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disassociate them from things others may take for granted,
such as a sense of power and control over their lives,
hopes, dreams, and aspirations. This further exacerbates
the sense of isolation, alienation, and low self-esteem.”
According to Cooley^s; "Looking Glass Self-Concept,"
people develop their sense of who they are in terms of the
ways that others relate to them. The term self-concept
refers to the positive and negative thoughts and feelings
that one has towards one's self. It is often used
interchangeably with such terms as self-image, sense of
self, self-esteem, and identity. A positive self-concept is
a key element in the school of achievement, in positive
social interactions with others, and in emotional, social,
and intellectual growth.”
Race
Every national census has classified the population
by color or race but there have been changes in the
definitions and procedures used to obtain this information.
In 1830, enumeration schedules were supplied for the first
time. These provided space as to how race was defined.^'
P.Nichols, Psychotherapy (New York: Gardner Press,
1986), 292.
”C. H. Cooley, Human Nature and the Social Order (New
York, NY: Scribner Press, 1902), 18.
^‘Carroll D. Wright, The History and Growth of the
United States Census (Washington: Government Printing
Office, 1900), 16-31.
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A person was classed as a Negro if the enumerator
wrote B or an M in the appropriate column indicating the
person was black or mulatto. These terms were not defined
until 1870. In that year, the meaning of black was not
specified but enumerators were told that mulattoes, includes
quadroons, octoroons and all person having any perceptible
trace of African blood.
Theoretical Framework
Homelessness exists in many different forms and
degrees based on the time period involved the alternative
shelter available, and the nature of the persons contacted.
Thus, role theory provides a framework for gaining an
appreciation of the entire range of elements that bear on
social problems, including the social units involved, their
interrelationships, and the implications of change as it
affects all.”
The theoretical concept employed as the basis in this
study is role theory. Role theory is defined as behaviors
characteristic of one or more persons in a context. The
definition includes four terms: Behavior, person, context
and characteristics. Roles are behavioral, which includes
overt action or performances that are observed and
characterizes the persons being observed. An example is the
role of a social worker includes advocacy, mediating,
”Leanne G. Rivlin, "A New Look at the Homeless,
Social Policy 16, no. 4 (1986): 3-10.
If
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counseling, and referring the client to needed sources.
Roles are performed by persons. The role concept is usually
confined to the behaviors of human beings. Excluded from
the role concept are acts of nature, acts of the highest
authority, and other presumed actions of "non-human agents."
The role concept can be applied to one person or to a group
of persons.
Role consists of those behaviors that are
characteristics of a set of persons and a set of
circumstances or facts that surround a particular event or
situation. A common notion of role theory is that roles are
associated with social positions (or statuses). In general,
a social position is an identity that designates a commonly
recognized set of people.
Role theory is interested in the behavior of women as
mothers, wives and employee/employer or men behavior as
fathers, husbands and employee/employer or children behavior
as a sibling, daughter/son or student.
The role theory may best be understood by using a
"theatrical analogy." People in society occupy positions
and in their role performance in these positions is
determined by social norms, demands, and rules. It is also
determined by the role performances of others in their
respective positions by those who observe and react to the
performance, and by the individuals particular capabilities
and personality. The social script provides more options
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than a theatrical script. The producer is known as the
supervisor, parent or instructor. The audience in life are
all those who observe the position member's behavior. The
member's performance in life depends upon the person's
familiarity with the part, their personality and personal
encounters, and more importantly, the way others define the
script.
The role perspective assumes that performance results
from the direction of society and the behavior of society
and the variations of an individuals' performance are shown
within the framework created by these factors.**
The concept of role refers to a range of actions,
values, and behaviors that are expected of a person by
virtue of the fact that he or she occupies a certain social
position or status.*’
Term? ^nd Pofipitiftps
Homeless; The definition of the homeless used in the
Stewart B. McKinney Homeless Assistance Act (P.L. 100-77,
enacted in July 1987), the first major piece of Federal
legislation to help the homeless, has generally been
accepted by those who study the problem. The McKinney Act
defines the homeless as:
“Bruce Biddle, Role Theory: Expectations. Identities,
and Behaviors (New York: Academic Press, Inc., 1979), 30-35.
*’Thomas Stephen Szasz, The Ethics of Psychoanalysis:
The Theory and Method of Autonomous Psychotherapy (New York:
Basic Books, 1964), 226.
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1. An individual who lacks a fixed, regular and
adequate night-time residence.
2. An individual who has a primary nighttime
residence that is a supervised or public operated shelter
designed to provide temporary living accommodations
(including welfare, hotels congregate shelters and
transitional housing).
3. An institution that provides a temporary
residence for individuals intended to be institutionalized
or a public or private place not designed for an ordinarily
used as a regular sleeping accommodation for human
beings.’*
Self-esteem is defined as the way people regard
themselves. According to Coopersmith, self-esteem refers to
the evaluation which the individual makes and customarily
maintains with regard to himself. It expresses an attitude
of approval or disapproval, and indicates the extent to
which the individual believes himself to be capable,
significant, successful, and worthy. In short, self-esteem
is a personal judgement of worthiness that is expressed in
the attitude the individual holds toward himself. It is a
“Alison Landes, Carol D. Foster, and Betsie B.
Caldwell, Homeless in America: How Could it Happen Here?
(Wylie, Texas: Information Plus, 1995), 12.
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subjective experience which the individual conveys to others
by verbal reports and other overt behavior.^®
^®S. Coopersmith, The Antecedents of Self-Esteem (Palo




The research design utilized in this study is an
exploratory research design. Exploratory research design
involves collecting data in order to test the relationship
between two variables: (1) independent variable (level of
self-esteem), and (2) homelessness among African American
people (dependent variable). An exploratory study requires
the development of an instrument appropriate for eliciting
the desired information. In this study, the researcher is
interested in finding out the levels of self-esteem among
homeless African Americans.
Site and Setting
The Metro Atlanta Task Force for the Homeless, 363
Georgia Avenue, Atlanta, Georgia 30312 was employed to study
the self-esteem of African American homeless people. The
method of obtaining this information were self-administered
questionnaires utilized to determine the level of esteem of
30 African American participants.
The Atlanta Task Force for the Homeless is the
24-hour emergency persons in the Metro Atlanta area,
assisting more than 1,500-3,000 homeless people every month
to find new housing options. The Task Force for the
Homeless provides many services to the homeless, such as:
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distribute donated goods, Marta tokens, diapers, food,
clothing, hygiene items, shelter supplies, etc. (Task Force
for the Homeless).
Sampling
Purposive sampling is the sampling technique employed
in this study. The criterion for inclusion in the sample
was lack of a stable residence of one's own, this is to
sleep and eat without depending on relatives or friends.
This sampling was chosen because it is a non-probability
sampling technique that is less complicated, less expensive
and convenient. The method of obtaining this information
were self-administered questionnaires employed to indicate
the level of esteem among African American Homeless people.
This particular sampling can be performed at a
moment's notice so as to take advantage of available
participants without any complexity of a probability sample.
All participants in the study were identified as African
American who were homeless and residing in a homeless
shelter. The researcher chose the first 30 African American
homeless persons who came into the shelter for assistance.
Instrumentation
The instrument employed in this study was a
questionnaire. Questionnaires were given to pre-identified
African American homeless persons at 363 Georgia Avenue,
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Atlanta, Georgia 30312, the Atlanta Task Force for the
Homeless.
The questionnaire was explained in detail before it
was administered, and upon completion, it was collected. It
took each participant 5-15 minutes to complete the
questionnaires. The questions consisted of The Index of
Self-Esteem Scale. The Index of Self-Esteem (ISE) is a
25 item scale designed to measure the degree, severity or
magnitude of homeless as it relates to the participants'
self-esteem. The ISE has a cutting score of 30 (t - 5) with
scores above 30 indicating the respondent has a clinically
significant problem and scores below 30 indicating no such
problem.^
Pf Analygjg
The method of analysis in this study comprised of the
SPSS-PC batch system to determine the frequency
distribution, the mean and standard deviation. The
questionnaire collected in this study was coded into the
computer and analyzed by the use of the Statistical Computer
Program Statistical Package for the Social Sciences.
'K. Corcoran and Fisher, Measures for Clinical Practice
(New York, NY: Free Press, 1987), 30.
^N. H. Nie, D. H. Hue, J. C. Jenkins, and K.
Steinbrunner, Statistical Package for the Social Sciences.
2d ed. (New York: McGraw-Hill, 1985), 26.
CHAPTER IV
FINDINGS
The SPSS~PC batch system were employed to determine
the frequency distribution, percentages, means, and standard
deviation of the respondents.
TABLE 1
INDEX OF SELF-ESTEEM SCALE
(N = 30)
Frequency Percentage
1. I feel people would
not like me if they
knew me.
Rarely 14 46.7
Little time 14 13.3
Some time 4 13.3
Good part 3 10.0
Most time 5 16.7
Mean = 1.165 Standard dev. = 1.564
2. I feel others get along
much better than . . .
Rarely 10 33.0
Little time 8 26.7
Some time 7 23.3
Good part 2 6.7
Most time 3 10.0




3. I feel that I am a
beautiful person.
Little time 2 6.7
Some time 3 16.7
Good part 4 26.7
Most time 5 50.0
Mean = 4.200 Standard dev. = 0.961
4. When I am with other people
I feel they are glad
with them.
I am
Little time 1 3.3
Some time 5 16.7
Good part 7 23.3
Most time 17 56.7
Mean = 4.333 Standard dev. = 0.884
5. I feel people really
talk with me.
like to
Little time 5 16.7
Some time 8 26.7
Good part 3 10.0
Most time 14 46.7
Mean = 3.867 standard dev. = 1.196
6. I feel that I am a very
competent person.
Rarely 1 3.3
Little time 4 13.3
Some time 5 16.7
Good part 6 20.0
Most time 14 46.7
Mean = 3.933 Standard dev. = 1.230
TABLE 1 (continued)
Frequency Percentage
7. I think I make a good
impression on others.
Rarely 5 16.7
Little time 3 10.0
Some time 3 10.0
Good part 6 20.0
Most time 13 43.3
Mean = 3.633 Standard dev. = 1.542
8. I feel that I need more
self confidence.
Rarely 7 23.3
Little time 6 20.0
Some time 8 26.7
Good part 3 10.0
Most time 6 20.0
Mean = 2.833 Standard dev. = 1.440
9. When I'm with strangers
I am very nervous.
Rarely 10 33.3
Little time 4 13.3
Some time 8 26.7
Good part 3 10.0
Most time 5 16.7
Mean = 2.633 Standard dev. = 1.474
10. I think that I am a
dull person.
Rarely 14 46.7
Little time 6 20.0
Some time 5 16.7
Good part 3 10.0
Most time 1 3.3




11. I feel ugly.
Rarely 21 70
Little time 3 10
Some time 6 20
Mean = 1.500 Standard dev. = 0.820
12. I feel others have
more fun than I do.
Rarely 17 56.7
Little time 2 6.7
Some time 7 23.0
Good part 1 3.3
Most time 3 10.0
Mean = 2.033 Standard dev. = 1.377
13 . I feel that I bore
people.
Rarely 14 46.7
Little time 5 16.7
Some time 6 20.0
Most time 4 13.3
Mean = 2.138 Standard dev. = 1.407




Little time 3 10.0
Some time 8 26.7
Good part 3 10.0
Most time 12 40.0




15. I think I have a good sense
of humor.
Rarely 4 13.3
Little time 4 13.3
Some time 5 16.7
Most time 17 56.7
Mean = 3.733 Standard dev. = 1.574
16. I feel very self conscious
when with strangers.
Rarely 5 16.7
Little time 6 20.0
Some time 6 20.0
Good part 4 13.3
Most time 9 30.0
Mean = 3.200 Standard dev. = 1.495
17. I feel if I could be like
other people I would have
it made.
Rarely 15 50.0
Little time 3 10.0
Some time 6 20.0
Good part 3 10.0
Most time 3 10.0
Mean = 2.200 Standard dev. = 1.424
18. I feel that people have a
good time when they are
with me.
Rarely 4 13.3
Little time 3 10.0
Some time 7 23.3
Good part 4 13.3
Most time 12 40.0
Mean = 3.567 Standard dev. = 1.455
TABLE 1 (continued)
Frequency Percentage
19. I feel like a wallflower
with I go out.
Little time 2 6.7
Some time 9 30.0
Good part 2 6.7
Most time 5 16.7
Mean = 2.533 Standard dev. = 1.502
20. I think I get pushed
around more than others.
Rarely 13 43.3
Little time 7 23.3
Some time 5 16.7
Good part 2 6.7
Most time 3 10.0
Mean = 2.167 Standard dev. = 1.341
21. I think I am a rather
nice person.
Rarely 5 16.7
Little time 2 6.7
Some time 2 6.7
Good part 4 13.3
Most time 17 56.7
Mean = 3,867 Standard dev. = 1.570
22. I feel people really like
me very much.
Rarely 4 13.3
Little time 2 6.7
Some time 6 20.0
Good part 5 16.7
Most time 13 43.3




23. I feel I am a likeable
person.
Rarely 3 10.0
Little tine 2 6.7
Some time 5 16.7
Good part 5 16.7
Most time 15 50.0
Mean = 3.900 Standard dev. ^= 1.373
24. I am afraid I will appear
foolish to others.
Rarely 13 43.3
Little time 6 20.0
Some time 4 13.3
Good part 3 10.0
Most time 4 13.3
Mean = 3.933 standard dev. == 1.202
25. My friends think
very highly of me.
Rarely 2 6.7
Little time 1 3.3
Some time 7 23.3
Good part 7 23.3
Most time 13 43.3
Mean = 3.933 Standard dev. == 1.202
Frequency Distribution Findings
The findings indicate that 46.7 percent of the
participants felt that people would not like them if they
really knew them; 13.3 percent of the participants said a
little of the time, and 13.3 percent of the participants
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also said some of the time they felt that people would not
like them if they really knew them well. Ten percent of the
participants said that they felt this way a good part of the
time, 16.7 percent said they felt this way most of the time.
The results showed that 33.0 percent of the
respondents felt that others get along much better than they
do; 26.7 percent said they felt this way a little of the
time, 23.3 percent of the respondents said they felt this
way some of the time and 6.7 percent of the respondents said
they felt this way a good part of the time.
When asked if they felt that they were beautiful, 6.7
percent of the participants said they felt beautiful a
little of the time, 16.7 percent said some of the time and
26.7 percent of the participants said a good part of the
time. Fifty percent of the participants said they felt that
they were a beautiful person, and zero percent answered
rarely.
The survey indicates that 3.3 percent of the
participants felt that others were happy with their presence
a little of the time, 16.7 percent said they felt this way
some of the time, 23.3 percent said good part of the time,
and 56-7 percent replied to most of the time.
When asked in the questionnaire, I feel that people
really like to take with me, zero percent of the respondents
said they rarely felt this way, 16.7 percent said a little
of the time, 26.7 percent said some of the time, 10 percent
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of the respondents said they felt this way a good part of
the time and 46.7 percent of the respondents said they felt
this way most of the time.
According to the findings, 3.3 percent of the
participants said they felt they were very competent, 13.3
percent said they felt this way a little of the time, 20.0
percent said a good part of the time, 46.7 percent of them
said they felt that they are competent most of the time.
The survey indicates 16.7 percent of the participants
felt that they make good Impressions on others, 10.0 percent
of the participants said they did some of the time, 20.0
percent said a good part of the time and 43.3 percent said
most of the time.
The findings indicates that 23.3 percent of the
participants felt that they rarely need more self-
confidence, 20.0 percent said they felt this way a little of
the time, 26.7 percent said some of the time, 10.0 percent
part of the time, 20.0 percent said most of the time.
The survey showed that 33.3 percent of the
participants rarely felt nervous when with strangers, 13.3
percent of the participants said they felt nervous a little
of the time, 26.7 percent said some of the time, 10.0
percent said a good part of the time, 16.7 percent of the
respondents said they felt nervous around strangers.
Approximately 46 percent of the respondents said they
felt that they were rarely a dull person, 20.0 percent said
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little of the time, 16.7 percent said some of the time, 10.0
percent said a good part of the time, and 3.3 percent of the
respondents said they felt this way most of the time.
The findings showed that when asked "I feel ugly,”
70.0 percent of the respondents said rarely do they feel
this way, 10.0 percent stated that they feel this way a
little of the time, zero percent said a good part of the
time and no one felt this way most of the time.
Approximately 13 percent of the respondents felt they
had a good sense of humor rarely or none of the time, 13.3
percent felt they a sense of humor a little of the time,
16.7 percent felt this way some of the time, 56.7 percent of
the respondents felt this way most of the time.
The findings showed that 16.7 percent of the
respondents rarely felt self-conscious when with strangers,
20.0 percent felt this way a little of the time,
20.0 percent felt this way some part of the time,
13.3 percent felt this way a good part of the time and
30.0 percent felt this way most of the time.
When asked if they felt that being like other people
would cause them to have it made, 50.0 percent felt this way
rarely or none of the time, 10.0 percent felt this way a
little of the time, and 20.0 percent felt this way some of
the time. Ten percent responded that they felt this way
most of the time.
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Approximately 13 percent of the respondents felt
rarely do people have a good time when they are with me,
10.0 percent of the respondents felt this way a little of
the time, 23.3 percent felt this way some of the time, 13.3
percent felt this way a good part and 40.0 percent felt this
way most of the time.
Zero percent rarely felt like a wallflower when they
go out, 6.7 percent felt this way a little of the time, 30.0
percent felt this way some of the time, 6.7 percent of the
respondents felt this way a good part of the time,
16.7 percent responded that they felt like wallflowers most
of the time when they go out.
The survey reveal that 56.7 percent of the
respondents rarely felt that others have more fun than they
do, 6.7 percent of the respondents said a good part of the
time, 10.0 percent said most of the time they felt that
others have more fun than they do.
When asked the question ’'Do you bore people," 46.7
percent of the respondents said rarely do they feel this
way, 16.7 percent of the respondents said a little of the
time, 20.0 percent said some of the time, 13.3 percent said
that they felt this way most of the time.
The findings showed that 13.3 percent of the
respondents thought that their friends rarely found them
interesting, 10.0 percent said a little of the time, 26.7
43
percent sale) some of the time, 10.0 percent felt this way
most of the time.
The findings indicate that 43.3 percent of the
respondents rarely feel that they get pushed around more
than others, 23.3 percent felt this way a little of the
time, 16.7 percent felt this way some of the time, 6.7
percent felt this way a good part of the time and 6.7
percent felt this way most of the time.
The findings show that 16.7 percent of the
respondents felt that they were rarely nice, 6.7 percent
felt that they were nice people a little of the time, 6.7
percent felt this way some of the time, 13.3 percent of the
respondents felt this way a good part of the time and 56.7
percent of the respondents felt this way most of the time.
The findings indicate that zero percent of the
respondents felt that people rarely did not like them, 6.7
percent of the respondents felt that people liked them a
little of the time, 20.0 percent felt this way some of the
time, 16.7 percent of the respondents felt this way a good
part of the time and 43.3 percent of the respondents felt
that people liked them most of the time.
Approximately 7 percent of the respondents felt that
they are rarely likeable, 3.3 percent felt that they were
likeable a little of the time, 23.3 percent said some of the
time, 23.3 percent a good part of the time and 43.3 percent
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of the respondents felt that they were likeable most of the
time.
When asked if they were afraid that they would appear
foolish to others, 43.3 percent felt this way rarely none of
the time, 20.0 percent of the respondents felt they might
appear foolish to others a little of the time, 13.3 percent
felt this way some of the time, 10.0 percent felt this way a
good part of the time, and 13.3 percent felt this way most
of the time.
The survey showed that 6.7 percent of the respondents
felt that their friends rarely think very high of them, 3.3
percent of the respondents felt that their friends thought
highly of them a little of the time, 23.3 percent answered a
good part of the time and 43.3 percent of the respondents
answered most of the time.
CHAPTER V
SUMMARY AND CONCLUSIONS
The ISE Scale was utilized in this study to determine
whether a relationship exists between level of self-esteem
and African American homeless persons. However, 30
questionnaires were administered by the student to African
American homeless persons at Atlanta Task Force for the
Homeless.
The results of this survey were then analyzed by SPSS
batch system. It was clear that almost all the homeless do
not indicate low self-esteem.
The Homeless Task Force have performed a tremendous
job in the area of advocacy for the homeless in general.
However, it is time for the Task Force for the Homeless to
examine the utilization of counseling services available to
the homeless. The homeless have a serious need for
counseling and these needs should be addressed.
The research report indicate that most of the
homeless do not lack self-worth and/or value. Most still
have relationships with their families and others. The
majority had completed less than high school. There are
other ethnic groups that are homeless but African American
men top the list. The majority of the homeless are from
different states and have lived in Atlanta less than a year.
The results of this research can be of benefit to the
Atlanta Task Force for the Homeless to further understand
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the problems homeless face in the utilization of
counseling/therapy.
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Limitations of the Study
Because of the sample population size, the researcher
will not generalize findings to the entire African American
homeless population. The researcher can say that the
results can be applied to this sample group.
The shelter was appropriate for the purpose of this
study, however additional studies will need to be conducted
in other shelters for more detailed information.
This study has several implications for further
research. It is the thought of the researcher that this
study need to increase the number of respondents and time
employed in conducting the study. It is the researcher's
opinion that this study was limited in terms of time for
collection of data and sample size.
Theoretical Implications
The role theory (model) informed this research study.
For professional advocacy with the homeless population, few
resources are required to apply role theory. Important
practice skills and knowledge can be obtained if the
practitioner is willing to work autonomously, that is, in




1. The Atlanta Task Force for the Homeless should
make an effort to make the utilization of counseling
available by referring the homeless who need counseling to
the clinics and necessary facilities.
2. Practitioners should advocate for the homeless
to assure clients receive pertinent resources.
3. The Atlanta Task For the Homeless should see to
it that the homeless attending any clinic or hospital be
served at no cost.
CHAPTER VI
IMPLICATIONS FOR SOCIAL WORK PRACTICE
The implications from these findings indicate the
need for practitioners to advocate and mediate for the
homeless in the areas of counseling/therapy, political
decision making, and research with the African American
homeless population.
Further, research and refinement of practice skills
are significant for this to occur practitioners must develop
a frame from reconceptualizing practice directed at
servicing African American homeless population, that are at
the present time, poorly served or ignored.
Research is also essential to determine the homeless
population who may reject traditional counseling/therapy.
More contemporary tools must be developed before an
effective study can occur. Specially, practitioner in the





INDEX OF SELF-ESTEEM (ISE)
Name Date
Instructions; This questionnaire is designed to measure how
you see yourself. It is not a test, so there are no right
or wrong answers. Please answer each item as carefully and
accurately as you can by placing a number by each one as
follows:
1 = Rarely or none of the time
2 = A little of the time
3 = Some of the time
4 = A good part of the time
5 = Most or all of the time
Please Begin!
1. I feel that people would not like me if they
really knew me well.
2. I feel that others get along much better than
I do.
3. I feel that I am a beautiful person.
4. When I am with other people I feel they are
glad I am with them.
5. I feel that people really like to talk with me.
6. I feel that I am a very competent person.
7. I think I make a good impression on others.
8. I feel that I need more self-confidence.
9. When I am with strangers I am very nervous.
10. I think that I am a dull person.
11. I feel ugly.
12. I feel that others have more fun than I do.
13. I feel that I bore people.
14. I think my friends find me interesting.
15. I think I have a good sense of humor.
16. I feel very self-conscious when I am
with stranger.
17. My friends think very highly of me.
18. I am afraid I will appear foolish to others.
19. I feel like a wallflower when I go out.
20. I feel I get pushed around more than others.
21. I think I am a rather nice person.
22. I feel that people really like me very much.
23. I feel that I am a likeable person.
24. I am afraid I will appear foolish to others.
25. My friends think very highly of me.
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APPENDIX B
EXPLANATION OF AND CONCORDANCE TO PARTICIPATE
IN SURVEY STUDY
Greetings, my name is Pebela M. Byrd and I am a student at
Clark Atlanta University, working on a Masters Degree in
Social Work. I am conducting a survey (questionnaire) at
the Metro Atlanta Task Force for the Homeless shelter to
obtain data on level of self-esteem among African American
Homeless persons. The survey (ISE) has been approved by the
advisor of this thesis. Upon request a copy of the results
of this questionnaire will be made available to you.
You do have the right not to answer any questions and/or
participate in this study.
This survey will not effect in anyway your current status or
services that you are receiving in this shelter. The data
will be employed as partial fulfillment of a Masters Degree.
The data collected will be secure and confidential
considering all respondent rights.
Your cooperation is appreciative for the overall success of
this research paper. Thank you very much for your time and
your cooperation.
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